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CHUGNG TRINH DU LICH CHAU AU PAC BIET 5 NUGC

BDUE = AO = LIECHTENSTEIN = THUY Sl = PHAPR

MUNICH - HALLSTATT - SALZBURG - VADUZ - ZURICH

NUI TITLIS - DIJON - PARIS - METZ - NANCY - MUNICH

Ngay khdi hanh TU Thang 05 -> Thang 08

Thdgi gian
Phuong tién
Hang bay

10 Ngay 09 bém
May bay + O té
Vietnam Airlines
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NGAY LICH TRINH THAM QUAN

NGAY1 Toi: Trudng doan dén quy khach tai cot s6 9 ga di qudc t€, san bay Tan
TP. HCM Son Nhat lam thu tuc dap chuyén bay di Munich - thd phu clda tiéu bang
Bayern va la thanh pho I8n thd 3 clia Buc. Cac blia an dudc phuc vu trén

‘MUNICH 15y bay. Nghi dém trén may bay.
(An trén may bay)

Sang: Quy khach dung diém tam sang trén may bay. Dap san bay Munich,
doan lam thu tuc nhap canh. Xe don doan, di tham quan:

e Lang c6 Hallstatt dudc vi nhu la mién cé tich, mot trong nhing thi
tran trung cd dep nhat tai Chau Au. Ngdi lang cé dia thé “tua san,
hudng thuy” vé cung hoan hao theo quan niém cula phugng Bong.
Lang c6 Hallstatt tua lung vao day nui day Dachstein hung vi va
hudng mat ra hé Hallstattersee. Ngoai ra Hallstatt tdp hdp nhing
ddy nha mang phong cach Holzhaus d6c ddo nam doc bén ho.
Chinh nh& vé dep thd mdng ay ma Hallstatt dugc ménh danh la

R “Hon ngoc nudc Ao” hay “XU s3 than tién”

NGAY 2 Trua: Sau b{a trua tai nha hang dia phudng, doan khai hanh di Salzburg

MUNICH - qué hudng cua thién tai am nhac Mozart. boan tham quan:

e Chup hinh Iuu niém bén ngoai Cung dién Mirabell - cung dién
dugc xay dung vao thé ky 17 va tung la ngbi nha céng tudc hoang
gia, ndi Thong déc Markus Sittikus von Hohenems va sau nay la gia
dinh n cong tudc Mirabell sinh séng.

SALZBURG e Tham quan bén ngoai Mozart’s birthplace - khu nha clia nhac si

HALLSTATT

(An sdng trén dugc bao ton gan nhu la nguyén ven. Ngi dady dang luu gitt han 600
may bay, tdc pham am nhac clia 6ng; gom Concerto viét cho dan nhac giao
Trua, Toi) hudng, cac ban Sonate, cho t8i nhac thinh phong, ca khuc, sang tac

viét cho Piano... Trong khéng gian tinh lang, nhing giai diéu ém diu
cla am nhac Mozart lan tda khap can nha.
Toi: Doan dung bla toi tai nha hang dia phuang. Sau do, vé khach san
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NGAY 3
SALZBURG

LIECHTENSTEIN
ZURICH
(An Sang,
Trua, Toi)

Sang: Quy khach dung diém tadm sang va lam thu tuc trd phong. Xe dua
doan khai hanh dén Céng qudc Liechtenstein - qudc gia giau th( 2 trén
thé gigdi! bay la dat nudc xinh dep va thinh vugng, dugc cai tri bdi Hoang
td Hans — Adam Il - mét trong nhing vi vua giau cé nhat thé gidi. S& hliu
dién tich khiém tén, nhung Liechtenstein van [a mét qudc gia giau cd, ca
vé tai chinh va méi trudng.

Trua: Sau b{a trua tai nha hang dia phuang, doan ti€p tuc tham quan:

e DuUng chan chiém ngudng, chup hinh tai Thu dé6 Vaduz dudc
ménh danh la moét trong nhing thu dé thanh binh nhat thé gidi.
Khac v8i nhiing thanh phé thd dd hoanh trang tai chau Au, nai day
khéng coé cac toa nha cao choc tréi hién dai hay dudng phé I18n tap
nap ngudi xe. Nhing toa lau dai, phdo dai hay nha ths &
Liechtenstein tu hao bdi lich s hang thé ky, nhu budc ra tU cac
trang sach thai Trung Co.

Sau dé xe dua doan di Zurich (Thuy Si) - thanh phoé I8n nhat Thuy Siva la
trung tdm thucong mai, van héa chinh cda nudc nay.

e Chiém ngudng Ho6 Zurich dep nhu tranh vé, dudc bao quanh bdi
nhing ngdi nha ruc r8 sac mau.

e Chup hinh bén ngoai Nha thé Grossmunster - dudc thiét ké theo
phong cach La M3 tuyét dep. Cong trinh kién trdc nay la niém tu
hao clathanh pho, Toa thap déi noi bat trén nén trdi clia thanh phg,
va phan chiéu vé dep ngoan muc trén dong séng thd méng. Nha
thd Fraumunster - v3i cac 6 cla s6 kinh mau, mot sé cao dén 9 mét,
cling nhu céc buc bich hoa clia nghé si Paul Bodmer chidanh riéng
cho phu nU. Va day cing chinh la nha thd danh riéng cho nhing
Ngudi phu N tai Thuy Si, Fraumunster dugc xay dung nam 853 bdi
nha Vua Louis, ngi day dugc dung lam nadi thd phung céng chua
Hildegarde — con gai duc vua.

Toi: Boan dung blda t6i tai nha hang dia phudng. Sau do, vé khach san
nhan phong nghi ngai. Nghi dém tai Zurich hodc khu vuc l1an can.

ST iy
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NGAY 4
ZURICH

NUI TITLIS

DIJON
(An Sang,
Trua, Toi)

NGAY 5
DIJON

PARIS
(An Sdng,
Trua, Toi)
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Sang: Quy khach dung diém tadm sang va lam thu tuc trd phong. Xe dua
doan khai hanh dén thi tran Engelberg.
e Chiém ngudng veé dep hung vi cla Nui Titlis cao 3.238m, nam trong
day nui Alps, dudc tuyét trang bao bao phd quanh nam.
¢ Quy khach trai nghiém di cap treo Ién nui Titlis (tu tuc vé cdp treo),
kham pha cap treo quay vong Rotair 360 do dau tién trén thé gidi,
ngam nhin toan canh ndi tuyét tuyét dep tu trén cao. Nui Titlis ducc
ménh danh la nai thién than cu ngu. Di cap treo Ién nui tuyét, quy
khach s& cadm nhan ro vé dep khac biét, bat dau tU tham xanh co
hoa, cang di Ién cao, canh quan chuyén dan sang mot mau tuyét
trang cua sébng bang lugn quanh dinh Titlis.
Trua: Sau b{a trua tai nha hang dia phudng, doan khdi hanh di Dijon -
nét dong qué quyén rii cua nudc Phap.
Toi: Quy khach dung cam téi tai nha hang dia phuadng. Sau dé, vé khach

san nhan phong nghi ngoi. Nghi dém tai Dijon hodc khu vuc lan can.

Sang: boan dung diém tdm sang va lam thu tuc trd phong. Xe dua doan
khai hanh dén Paris - kinh dé anh sang, thu dé hoa |Ié cia nudc Phap.
Trua: Sau b(fa trua tai nha hang dia phuong, xe dua doan di chuyén dén
tham quan:

e DOoi Montmartre - “khu phé nghé si”. Bay |a diém dén yéu thich cua
nhiéu van nhan nghé si nudc Phap. Bai khung canh lang man, trong
lanh v3&i 2 bén dudng la hang day hoa si dudng pho ngoi vé tranh,
trudc mat la Nha Thd Thanh Tam vé cung yén binh....

e Nha thd Thanh Tam - dugc xay dung tU cudi thé ky 19 dau thé ky 20
noi bat v8i mau trang tinh khoi, sang trong gitia dat trai Paris trang
|&. Dac biét, thap chuébng cua thanh dusng cé qua chudng
Savoyarde dugdc xem la I8n nhat nudc Phap. TU vi tri nay, du khach
co thé chiém ngudng toan bd khung canh Paris quyén rd va hao
Nnhoang bén dudi.

e Quang trudng Tertre — ndi tiéng |a nai cac hoa si vé chan dung,
tranh biém hoa cho du khach hay bat ky ai cé nhu cau tim mét buc
tranh that an tugng.

e Doan tu do mua sam tai Galeries Lafayette - trung tdm mua sdm
sang trong bac nhat cua Paris. Trung tdm cé hon 70.000 m2 dién
tich ban hang, chua dung hang ng
}Jh ) iU thai tran
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NGAY 6
PARIS
(An sdng,
trua, toi)

sUc, dé dién td cho dén nudc hoa va doé luu niém, khach hang cé thé
tim thay moi th ma ho can trong mét khéng gian duy nhat.
Toi: Doan dung bla téi tai nha hang dia phuadng. Sau do, vé khach san
nhan phong nghi ngai. Nghi dém tai Paris hoac khu vuc lan can.

‘ E P ¢t G B 884803
Sang: Quy khach dung diém tadm sang va lam thu tuc trd phong. Xe dua
doan khai hanh dén tham quan:

e Chiém ngudng Thap Eiffel - biéu tugng cla thu dé Paris va Phap".

e Khai Hoan Mén - Arc de Triomphe - cong trinh vi dai nay la “ching
nhan” lich s cho nhiéu chién céng lay IUng cda Phap; |a diém giao
cla 12 dai 16 18n cuia 3 quan, dudc trang tri bang 558 buc tugng cac
nhan vat noi tiéng trong nhiéu thai ky clia nudc Phap.

e Quang trudng Concorde - quang trudng I8n nhat Paris; NGi co thé
nhin thay Khai Hoan Mon & phia Tay, dén thd Madeleine 3 phia Bac,
vudn Tuileries 3 phia Bong va séng Seine & phia Nam.

e Daild anh sang Champs Elysées - mét trong nhiing dai 16 dep nhat
hanh tinh! NGi day tap trung nhiéu thusng hiéu noi tiéng nhu: Louis
Vuitton, Chanel, Gucci, Hugo Boss, Armani...

Trua: Sau b{a trua tai nha hang dia phuadng, doan ti€p tuc tham gquan:

¢ Ngam nhin Pién Invalides - hién |3 ncdi an nghi cda vua Napoleon
Bonaprte cung nhiéu nhan vat noi tiéng khac.

e Chup hinh bén ngoai Bao Tang Louvre - Ngi trung bay cac tac
pham nghé thuat tuyét tdc nhat cla thé gidi: tugng nl than sac dep
Venus, buc tranh nang Mona Lisa.

e Doanlén duthuyén kham pha dong séng Seine thd mong (dd bao
gom vé thuyén) - ndi dugc xem la trai tim va linh hon cuda Paris.
Ngam nhin nhing di san van héa thé gidi dugc UNESCO cdng nhan
Nnhu nha thd Buc Ba Paris, Thap Eiffel.

Toi: boan dung ba téi tai nha hang dia phuagng. Sau do, vé khach san

nhan phong nghi ngai. Nghi dém tai Paris hoac khu vuc lan can.

— -

R
": o

1900 2644 - 028 7100 2828 e hello@goldensmile.com.vn ¢ www.goldensmiletravel.com




NGAY 7
PARIS

METZ

NANCY
(An sdng,
trua, toi)

NGAY 8
NANCY
MUNICH
(An sdng,
trua, toi)

Sang: Quy khach dung diém tadm sang va lam thu tuc trd phong. Xe dua
doan khai hanh dén Metz - thanh phd ndi tiéng vdi di tich lich s, nha tha
trang lé cua nudc Phap. Doan tham quan:

e Nha thd Metz - Dudc biét dén vai biét danh "Béen Iéng cla Chua",
Nha tha I8n Metz |a mot trong nhding kién truc tén gido vi dai nhat
thai Trung Co6 vai bé day lich s&r 800 nam.

Trua: Sau b(a trua tai nha hang dia phuong, doan khadi hanh dén Nancy -
Vién ngoc quy cua vung Grand Est, |3 mé6t thanh phé mang vé dep c6
kinh pha Ian hién dai. Noi day dudc biét dén vdi kién tric Barogue tuyét
dep, Quang trudng Stanislas — di san thé gidi ducgc UNESCO cong nhan.

e Quang trudng Place Stanislas - quang trudng di bd I8n nhat
Nancy. Bay la mot kiét tac kién trdc Barogue v3i cac tdoa nha nguy
Nnga, dai phun nudc va nhing khu vudn xinh dep bao quanh.

Toi: Quy khach dung ba téi tai nha hang dia phucng. Sau dé, vé khach
san nhan phong nghi ngoi. Nghi dém tai Nancy hodc khu vuc l1an can.

"

Sang: Quy khach dung diém tam sang va lam thd tuc trd phong. Xe dua
doan khai hanh dén Munich. Boan tham quan:

e Xung quanh Quang truéng Puc Me Marienplatz 1a nhiing céng
trinh kién trdc ndi tiéng: phia Bong - tda dé chinh cl, phia Bac - toan
thi chinh mai, phia Nam va phia Bac - v6 s6 hang quan. Bén canh
quang trudng chinh la Nha tha Buc Ba - biéu tudgng cua thanh phd.
Su td 1a linh vat thanh phé Munich, than bao vé, mang lai may man.

e Dén vai Marienplatz, doan clng cé thé tham gia rat nhiéu hoat
déng ndo nhiét cda cu dan thanh phdé nhu: an mung chién thang
cla doi bong, xem cac budi biéu dién cia nghé sithanh phévalang
nghe tiéng ngan nga cua chudéng chum Glockenspiel.

Toi: Doan dung ba téi tai nha hang dia phudng. Sau dé, xe dua Quy khach

T AR i
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NGAY 9

MUNICH
TP.HCM
(An sdng,
An trén
may bay)

NGAY 10
TP.HCM

Doan an sang. Khadi hanh ra san bay Munich. Lam thd tuc cho chuyén

bay vé TP. H6 Chi Minh.

An trua & téi trén may bay. Nghi dém trén may bay.

Dén san bay Tan Son Nhat, Trudng doan cadm dn va chao tam biét, hen

gap lai Quy khach vao nhing chuyén di trai nghiém sau.

Chuaong trinh tour co thé thay déi phu hop vdi tinh hinh giao théng, quy dinh Chinh Phd 2 nudc, thdi tiét thuc té
hodc su thay déi lich do hdng hang khéng, tau hda,... Céng ty git quyén thay déi hodc hdy bé bat ky diém tham
quan vi su thudn tién va an toan cua Quy khdch va khéng chiu trach nhiém boi thudng nhlng thiét hai, phdt sinh

BANG BAO GIA TOUR

HANH
TRINH
THOI GIAN

pucC

Ao

LIECHTE
NSTEIN

THUY Ssi
PHAP
10 ngay
09 dém

(Chuong trinh dudc dp dung danh cho khdch lé ghép doan)
Gid: VND/khdch

t:lGAY
KHGOI HANH

26/05
09/06
23/06
07/07
21/07

04/08

25/08
(Lé 02/09)

GIA TOUR
(Ngudi I6n du
11 tudi tré 1én)

60.950.000

60.950.000

62.950.000

65.950.000

66.950.000

64.950.000

67.950.000

GIA TOUR

(Tré em tu du 02
tudi dén dudi 11 tudi)

58.950.000

58.950.000

60.950.000

63.950.000

64.950.000

62.950.000

65.950.000

GIA TOUR

(Em bé dudi 02 tudi)

7.000.0000

7.000.0000

7.000.000

7.000.000

7.000.000

7.000.000

7.000.000
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TIEU CHUAN DICH VU

1. Vé may bay kh héi phd théng TP. HCM — MUNICH - TP.HCM: bay thang
Vietnam Airlines.

o VN33 SGN MUC 2350 0620+1

o VN32 MUC SGN 1150 0455+1

Hanh ly xach tay 12kg va 01 kién hanh ly ky gui 23kg

Lé phi san bay cac nudc, phu thu nhién liéu va bao hiém hang khong

(thué phi cé thé thay doi vao ngay xuat vé).

4. Khach san 4 sao, tiéu chuan 02 ngugi I6n/phong. Tham khao:

o Tai Salzburg: Leonardo Salzburg Hotel hoac tusng ducng

Tai Zurich: Dormero Hotel Zurich hoac tusng ducng

Tai Nancy: Novotel Nancy Hotel hoac tugng dudng

Tai Paris: Novotel Paris Nord Expo hoac tusng dudng

Tai Dijon: Novotel Dijon Sud hoac tucgng dudng

Tai Munich: Tulip Inn Munchen Messe hoac tusng dudng

(Lé nam/nC 3 phong 3 chi dudc sdp xép tuy theo tinh trang phong cua

khach san)

5. Cac blUa an theo chudng trinh: an sdng tai khach san + an trua va an toi
tai nha hang dia phudng v3i cac moén am thuc kiéu Au, Viét, Hoa (trung
binh €11-€19/khach/bUa).

6. Xe van chuyén theo chuang trinh quy dinh (t&i da 12 tiéng/ngay)

7. Tang vé: Du thuyén séng Seine, Vudn hoa Tulip Keukenhof

8. Nudc udng trén xe, moi ngay 1 chai/ngudi

9. Hudng dan vién chuyén nghiép, nhiét tinh di theo doan xuyén sudt
hanh trinh tu Viét Nam.

10. Qua tang thuang hiéu.

11. B3o hiém du lich toan cau véi han muc boi thusng téi da: 1ty déng/
truong hgp (Khong do dung cho khach tu 75 tudi trd 1én)

1. Phi visa du lich Chau Au theo doan + Chi phi bdi dudng huéng dan

vién tai xé dia phudng: 7.000.000 VND/ khach/tour - déng ngay khi

dang ky tour.

Phi cap treo NUi Tuyét Titlis, tham khao: 3.350.000 VND/khach.

3. Phi doi vé, ddi ngay vé, doi hanh trinh, déi chdang bay hoac nang hang

vé (thuang gia), hanh ly qua cudc theo quy dinh hang khéng.

. Chi phicd nhan nhu: dé uéng, dién thoai, giat Ui, hanh ly qua cudc...

Cac chi phi khac khéng c6 trong chuadng trinh.

Vé vao cac diém tham quan va cac diém tham quan khéng bao géom

trong chuang trinh, xe van chuyén va Hudng dan vién ngoai gid, cac

chuong trinh biéu dién vé dém.

7. Phu phiphong don. (néu khach yéu cau 3 phong daon hoac di |é khong
c6 Ngudi ghép phong).

8. Hoa dan VAT (vui long thong bao khi dang ky tour).
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GIA TOUR
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QUY PINH THANH TOAN
Quy khach khi dang ky vui long thanh toan theo quy dinh sau:
v Bgt 01: Bat coc 30.000.000VND/khach ngay khi dang ky tour
v Bgt 02: Thanh todn soé tién con lai trudc 15 ngay so véi ngay khdi hanh. (hodc ngay khi khach

dugc cap visa)
Trudng hdp Quy khach bi tU chdi visa, phi visa khéng hoan lai la 5.000.000 VND.
v" Néu yéu cau 8 phong dan, Quy khach vui long thanh toan phi phu thu.

QUY PINH HUY TOUR & CHiINH SACH TRE EM
1. Theo quy dinh cla Lanh Su, sau khi dugc cap visa vi bat ky ly do gi Quy khach khéng
tham gia theo doan, Cong ty cé trach nhiém bao hly visa da dugc cap cua quy
khach véi Lanh Su trudc khi gui tra lai ho chiéu cho Quy khach.
2. Sau khi cé két qua visa, trusng hgp quy khach hay tour, Cong ty sé gilt hé chiéu géc
cla khach cho dén ngay tour két thuc
3. Néu huy tour sau khi ndp lich hen visa: Chi phi phat |a 100% tién coc tour.
4. NEu huy tour sau khi cé visa: Chi phi huy tour 13 100% téng gia tri tour.
. Trudng hgp dén ngay khai hanh ma khach van chua ra kip két qua visa, quy khach
c6 thé chon ngay khai hanh tour ké tiép hodc nhan lai tién tour da déng sau khi tru
di chi phi visa 5.000.000 VND/khach.

k]

QUY PINH
HUY TOUR
(4]

6. DOi v3i trudng hgp quy khach dat tour di cung nhdém ban hodc gia dinh (tU
2 khach trg lén), néu mot ngudi trong nhém khong dat visa ma huy tour thi
khach rét visa dong phi 5.000.000 VND, nhung cac thanh vién khac da dat
visa ma huy tour sé dp dung theo chinh sach huy tour chung.

1. Gid tour cua tré em chua bao gom giudng ngu riéng.

2.Tré em yéu cau suat ngu riéng sé tinh gia tour nhu ngudgi I8n.

”

3.2 Nngudi I8n chi dudc keém 1Tem bé, em bé thu 2 phai déng tién nhu ngugi I8n)

4.Tré dudi 2 tudi téon phivisa, vé may bay, bao hiém. Bé dugc mién phi cac dich vu tour

Ve

CHINH SACH
TRE EM

nhung khéng cé ghé may bay riéng, khong ghé em bé trén xe, khong cé ndi/giudng

riéng trong khach san: gia dinh vui long tu lo cho bé.
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Quy khach vui long doc k¥ chudng trinh, gid tour, cac thong tin dich vu bao gom va khong bao

gom dudgc liét ké chi tiét, cac diéu kién hdy tour ghi rd trong chuong trinh. Trong trudng hgp quy

khach khoéng truc tiép dén dang ky tour ma do ngudi khac dén dang ky thi quy khach vui long

tim hiéu ky chuong trinh tU ngudi dang ky cho minh. Céng ty khéng chiu trdch nhiém vé cac

tranh ch@p néu phat sinh xay ra.

Cap nhat va khai bo suc khoe trudc khi tour khai hanh. Thudng xuyén rda tay bang xa phong,

dung dich sat khuan. Néu cé biéu hién sét, ho, dau hong, khé thd bdo ngay cho trudng doan dé

kip ho tro xd ly.

D6i v8i nhiing khach hang chi mua Land tour (tUc dich vu mat dat tai nudc mudn dén), Cong ty

sé khéng khuyén khich khach hang tu mua/xuat vé may bay khi chua cé su xac nhan tour chic

chan khai hanh. Céong ty Chung tdi khdng chiu trach nhiém vé chi phi chuyén di: khach san mua

thém, vé may bay, visa... cla khach hang néu tour khong khai hanh.

HO sd xin visa sau khi nép vao Lanh Su Quan sé khéng dudc hoan lai.

Chuadng trinh cé thé thay ddi thi tu cho phu hgp véi tinh hinh thuc té cia doan nhung van dam

bao du diém tham quan theo chuadng trinh.

Padi véi khach hang tu trén 70 tudi: yéu cau ky cam két stic khoe véi Cong ty & gidy kham suc

khoe dé di du lich nudc ngoai do bac si cap. Yéu cau phai cé ngudi than dudi 60 tudi (day du suc

khoé) di theo. Chung t6i khong nhan cac khach hang huyét ap cao, tim mach va cac bénh lién

quan...cé chi dinh tu bac sy khong dugc bay dudng dai. Ngoai ra, Cong ty khuyén khich khach

trén 75 tudi déng thém phi bao hiém cao cap (phi thay doi tuy theo tour). Bat cl su c6 nao xay ra

trén tour, Cong ty sé khéng chiu trach nhiém.

Khdng nhan khach hang mang thai tu thang thua 5 tré I1én vi i do an toan cho khach. Khach

hang mang thai vui long théng bao ngay khi dang ky tour dé dugc tu van.

Quy khach trén 85 tudi vui Iong tu mua bao hiém du lich.

Trudng hdp tré em di véi ngudsi nha (khéng phai B6 Me) phai ndp kem gidy Uy quyén dugc chinh

quyén dia phuong xac nhan (do B Me Uy quyén dat di tour).

Quy khach mang nhiéu Quoéc tich hoac Travel Document (chua nhap quéc tich) vui long théong

bdo v3i nhan vién ban tour ngay thai diém dang ky tour va ndp ban géc kém céac gidy t3 co lién

quan (néu cod).

Quy khach mang qudc tich nudc ngoai hoac Viét Kiéu phai co visa ETIAS da khai mang theo luc

di tour. Mang theo t3 hai quan nhap canh visa va 02 anh 4x6cm.

Quy khach chi mang thé xanh (thé tam trd tai nudc ngoai) va khéng con ho chiéu VIET NAM con

hiéu luc thi khéng du lich sang nudc thd ba dudc.

Sau khi két thdc tour, nhiing khach hang nao phai trinh bao véi LSQ/DSQ thi Céng ty Du lich sé

gil lai hdé chiéu gbc va trong vong 03 ngay, quy khach vui long [én trinh bo véi LSQ/DSQ theo

quy dinh.

Sau khi Visa dudc cap, Cong ty sé gil lai Visa cho dén ngay khai hanh. Trudng hgp Quy khach

muodn |3y lai passport dé di du lich hay céong tac, Quy khach vui long nép nhiing gidy t3 lién quan

dén chuyén di va dudc yéu cau ki cam két vai cong ty dé dam bao cho viéc Visa dugc si dung

dung muc dich ban dau. Bén canh viéc khach hang huly tour sé dua vao cac diéu kién hly phat

nhu trén. Béng thai, déi véi nhiing khach da coé visa Chau Au xin visa theo doan cla Cty, ching

tdi s& gilt hd chiéu cho dén khi thdi han visa Chau Au két thuc, hét hiéu luc dudc phép nhap canh

va sé thong bao véi LSQ/BSQ (nai cap visa) dé dong dau moc “Cancel — hly” visa cla khach. Vi
E\ Chau Auctia quy khach. 4 4
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TUy theo tinh hinh duyét cap visa cla Lanh Su quan (LSQ)/Dai SU quan (DSQ) va vé may bay, ngay \
khdi hanh cé thé dai lai tu 7 dén 10 ngay so v3i ngay khai hanh ban dau.

Trudng hgp doan khéng du 15 khach theo hanh trinh tour (15 khach khdi hanh cung di va cung
vé), Cong ty du lich cé quyén thay doi, ddi tour sang ngay khadi hanh gan nhat. Néu khach hang
khong sap xép dugc cong viéc dé tham gia tour ké tiép, ching tdi s& hoan tra lai tién coc tour
(tién tour) sau khi da tru di 1é phi xin visa cua khach da dang ky va khéong chiu thém bat ky chi phi
va trach nhiém nao.

Lich trinh céc chuyén bay phu thubdc vao cidc hang hang khéng nén trong moét sé trusng hdp gid
bay cé thé thay doéi ma khéng dugc bdo trude. Cong ty du lich cé quyén thay doi hdng hang khéng
van chuyén vao gid chot tuy thudc vao cic hang hang khéng, thai tiét.

Tuy theo diéu kién thuc t& ma chuang trinh tham quan cdé thé thay déi hanh trinh cho phu hgp
va cac tuyén diém Du Lich van dam bao day du nhu Idc ban dau. Tuy nhién, Céong ty sé dugc mién
tri trdch nhiém bao dam cac diém tham quan trong trudng hgp khach quan nhu:

o Xay rathién tai: bdo lut, han han, dong dat...

o Sucé Vvé an ninh: biéu tinh, khidng bd, dinh céng...

o Sucd vé hang khéng: dgi, hdy, hodn chuyén bay, truc trac ky thuat bay, an ninh bay...

NEéu nhing trudng hop trén xay ra, Cong ty sé khong chiu trach nhiém. Cong ty sé gitl quyén thay
doéi 16 trinh vi su thuan tién, an toan cho khach hang va sé mién tri trach nhiém boi thudng nhiing
thiét hai phat sinh hodc néu hdy tour, sé xem xét dé hoan tra chi phi khéng tham quan cho khach
trong diéu kién cdé thé (sau khi da tri lai cac dich vu da thuc hién nhu phi lam visa, tién vé may
bay, tién coc khach san...va khéng chiu trach nhiém boi thudng thém bat ky chi phi nao khac).
Cong ty khong chiu trach nhiém trong trudng hgp khach tham gia doan vi pham vao cac diéu
khoan quy dinh vé thd tuc xuat - nhap canh cua Viét Nam hodc bi tU chéi nhap canh theo quyét
dinh cda chinh quyén sd tai. Chi phi tour sé khéng hoan lai va cac chi phi phat sinh (néu cé) nhu
mua vé may bay vé Viét Nam sé& do khach tu thanh toan.
Daéi véi nhiing trudng hop bi mat cap trong qua trinh tham quan, luu trd (hanh ly, tai san, tién bac,
ho chiéu..) tai nudc sd tai, Cong ty sé ho trg vé mat gidy t3 lién quan, va khéng cé trach nhiém boi
thudng/ hoan lai nhing chi phi phat sinh do viéc mat cap xay ra.

Cong ty dudc quyén s dung hinh anh clia Quy khach sau chuyén di cho cong tac quang b3, gidi
thiéu tour trén cac phuong tién truyén thong, mang xa hoi. Néu quy khach cdé bat cU su bat tién
Nao, vui long trao doéi lai v8i nhan vién tu van khi dang ki tour.

Chuadng trinh tour la du lich tron goéi két hdp tham quan mua sam, khach hang khong tu y tach
doan, cac dich vu khéng st dung sé khong duge hoan lai. Cac chi phi phat sinh (néu cé) do khach
hang tu thanh toan.

Chuang trinh tour theo gid uu dai, khéng ap dung cho chuyén doéi hoac dai ngay tour.

Cbéng ty du lich sé khéng chiu trach nhiém trong nhing trudng hdp khach quan nhu thién tai:
bao lut, han han, ddng dat; cadc su co vé an ninh, khdng bg, biéu tinh hodc céc su cé vé hang khéng
nhu truc trac kY thuat, an ninh, dgi, hdy, hodn chuyén bay. Néu nhing trudng hgp trén xay ra,
Cong ty sé& gill quyén thay déi 16 trinh vi su thuan tién, an toan cho khach hang va sé& mién tru
trach nhiém bdi thudng nhiing thiét hai phat sinh hodac néu huly tour, sé xem xét dé hoan tra chi
phi khéng tham quan cho khach trong diéu kién cé thé (sau khi da tri lai cac dich vu da thuc hién
nhu phi lam visa, tién vé may bay, tién coc khach san...va khong chiu trach nhiém bdéi thusng
thém bat ky chi phi nao khac).

GOLDEN SMILE KiNH CHUC QUY KHACH €O MOT CHUYEN DU LICH THAT THU VI

VA VUI VE TAI CHAU Au!
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