HANH TRINH TRAI NGHIEM CHAU AU 2025

KHAM PHA CUNG DUSNG VANG CHAUY AU

PUC - HA LAN - Bi - PHAP -THUY Si - Y

Ngay khdi hanh : 09/04 | 23/04
Thdigian : 09 Ngay 08 bém
Phudng tién : May bay + O td
Hang bay

Turkmenistan Airlines
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NGAY

NGAY 1
TP. HCM

FRANKFURT
(An trén may
bay, dn toi)

NGAY 2
FRANKFURT

COLOGNE

AMSTERDAM
(An sdng,
trua, toi)

LICH TRINH THAM QUAN
Sang: Quy khach tap trung tai san bay Tan Son Nhat - Ga di quéc té.
Hudng dan vién don va ho trg quy khach lam thi tuc check in chuyén bay
di Frankfurt - Buc.
Chiéu: boan dén san bay Frankfurt, lam thu tuc nhap canh, nhan hanh ly.
Xe dén va dua Quy khach khai hanh tham quan:

e Romerberg Square - Quang trudng trung tam cua Frankfurt, ngi tu
hop cula dan dia phudng trong céc |1é hoi dac biét 1a |é giang sinh.
Khu vuc nay ndi bat vai 11 tdoa nha cl dugc xay dung tu thé ky 15 -
thé ky 18 bao gom Old Town Hall v&i Imperial Hall tao nén mot
khoéng gian 16ng 1ay.

e Nha thd St. Nicholas - dung stng sing tai trung tam cuda Old Town.
Du khach hdy dén day dé thudng thic hoa nhac hodc thanh 1é hay
chi ddn gian la chiém ngudng kién trdc cua nha thd.

Toi: Doan an téi tai nha hang dia phuadng va nhan phong nghi ngoi tai
thanh phé Frankfurt.

Sang: Sau bla sangvalam thu tuc trd phong khach san, Xe dua Quy khach
khai hanh Quy khach khai hanh di Cologne - trung tdm van hda Ién cla
vung dat doc song Rhine. Quy khach tham quan:
e Nha thd Dom cb6 kinh — dugdc xem nhu linh hén cda thanh phé co
kinh Cologne.
Trua: Quy khach dung cam trua tai nha hang dia phudng. Sau do, xe dua
Quy khach khai hanh di Amsterdam tham quan:
e Amsterdam Central Station dugc xay dung vao nam 1889 bgi kién
trdc su noi tiéng Pierre Cuypers va ky su Adolf van Gendt.
Toi: Quy khach dung cam t6i tai nha hang dia phuong. Sau do, vé khach
san nhan phong nghi ngasi. Nghi dém tai Amsterdam.
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Sang: Quy khach dung diém tam sang va lam thud tuc trd phong. Xe dua
doan khadi hanh tham quan:

e Zaanse Schans - khu déng qué Zaanse Schans v8i nhiing ngdi nha
xinh xan dudc xay dung tu thé ky 17-18. Nai day dudc dai dén tU cac
vung lan can, dac biét la tU vung Zaandam va tai tao dé tra thanh
Mot vién bdo tang sinh thai rat sinh ddng v8i nhing co6i xay gié con
hoat déng.

e Xudng déng giay va san xuat Phomai - Cheese and Clog Factory

e Vuodn hoa Keukenhof - ngam nhin |é hoi hoa Tulip ruc rd sac mau.

NGAY 3 Noi day dugdc goi 1a “Vudn Chau Au” va 13 vudn hoa I8n thi 2 trén thé
gidi v&i dién tich 32ha. Dén day vao dip thang 4, du khach nhu lac
AMSTERDAM vao chén than tién ngap tran sic hoa Tulip clng hang ngan loai hoa

- khac dua nhau khoe sac.
BRUSSELS  Trua: Sau blia trua tai nha hang dia phuong, doan khadi hanh dén Brussels

- tham quan:
LILLE e Buc tudng ddng Chu bé ding té Manneken Pis néi tiéng.
(An sang, e M4 hinh phan ti hoc Atomium — dugc xay dung vao ndm 1958 nhan
trua, toi) su kién Hoi Cha Thé Gisi dugc té chuc tai day.

e Quang trudng Ién
Toi: Boan dung blda téi tai nha hang dia phudng. Sau do, vé khach san
nhan phong nghi ngsi. Nghi dém tai Lille.
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Sang: Quy khach dung diém tam sang va lam thud tuc trd phong. Xe dua
doan khdi hanh dén Paris, Phap - nai dugc ménh danh 13 “Kinh dé Anh
sang”, la cai n6i cla van hoéa, nghé thuat va kién trdc.
NGAY 4 Trua: Sau b{a trua tai nha hang dia phudng, doan ti€p tuc tham quan:
e Chiém ngudng Thap Eiffel - biéu tugng cua thu dé Paris va Phap”.

LILLE e Khai Hoan Mén - Arc de Triomphe - cong trinh vi dai nay la “ching
- nhan” lich s cho nhiéu chién céong 1y IUng cda Phap; |a diém giao
VPAR,IS cla 12 dai 16 18n cuia 3 quan, dudc trang tri bang 558 buc tugng cac
A 50’19’ nhan vat ndi tiéng trong nhiéu thai ky clia nudc Phap.
trua, toi)

e Quang truéng Concorde - nci cé thé nhin thay Khai Hoan Moén &
phia Tay, dén thd Madeleine 3 phia Bac, vudn Tuileries 3 phia Béng
va sdng Seine 3 phia Nam. Mot trong nhiing quang truéng ndi tiéng
va réng nhat Paris, ding thi hai tai Phap va dung thu 11 Thé Gigi.
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NGAY 5

PARIS

NANCY

COLMAR
(An Sdng,
Trua, Toi)

Pai 16 anh sdng Champs Elysées - mdt trong nhiing dai 16 dep nhat
hanh tinh! NGi day tap trung nhiéu thucsng hiéu ndi tiéng nhu: Louis
Vuitton, Chanel, Gucci, Hugo Boss, Armani...

Ngam nhin Pién Invalides - hién 13 nci an nghi clia vua Napoleon
Bonaprte cung nhiéu nhan vat ndi tiéng khac.

Chup hinh bén ngoai Bao Tang Louvre - NGi trung bay cac tac
pham nghé thuat tuyét tdc nhat cda thé gidi: tugng Nl than sac dep
Venus, buc tranh nang Mona Lisa.

Doan |én du thuyén kham pha dong séong Seine thd moéng (dé bao
gom vé thuyén) - noi dugc xem la trdi tim va linh hén clda Paris.
Ngam nhin nhing di san van héa thé gidi dudc UNESCO cdng nhan
Nnhu nha thd Buc Ba Paris, Thap Eiffel.

Toi: Boan dung bda téi tai nha hang dia phudng. Sau do, vé khach san
nhan phong nghi ngci. Nghi dém tai Paris.

doan khdi hanh dén dén Nancy tham quan:

Quang trudng Place Stanislas — nai dugc UNESCO céng nhan la di
san thé gidi va dudc coi la moét trong nhiing quang trudng dep nhat
chau Au V@i cac céng trinh tiéu biéu nhu Toa Thi Chinh, Nha Hat
Lén..., day la moét biéu tugng quan trong va dé nhan biét ctia Nancy.

Trua: Sau b{a trua tai nha hang dia phuang, xe dua doan di chuyén dén
thi tran Colmar - “Tiéu Venice” trong lang nudc Phap.

Phé c6 Colmar - khu phé khd nho nhung van du stc hap dan du
khach khillan dat chan dén day, dudc coi la moét trong nhiing thanh
phé dep nhat clia Chau Au véi nhiing con phé day mau sac nhu
trong truyén co tich v8i quang trudng, dai phun nudc hay nhing
bao tang cd xua.

Toi: Quy khach dung ba téi tai nha hang dia phudng. Sau dé, vé khach

san nhan phong nghi ngasi. Nghi dém tai Colmar.
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NGAY 6
COLMAR

LUCERNE

ZURICH
(An sdng,
trua, toi)

NGAY 7
ZURICH

MILAN
(An sdng,
trua, toi)

Sang: Quy khach dung diém tam sang va lam thud tuc trd phong. Xe dua
doan khdi hanh dén Thi Tran Engelberg — khu nghi dudng ndi tiéng cla
bang Obwalden clia Thuy Sivéi nhiing ngon nui tuyét Vinh clu.

e Chinh Phuc Nui Tuyét Titlis bang cap treo (Chi phi tu tuc).

Trua: Sau b{a trua tai nha hang dia phudng, doan tiép tuc hanh trinh di
chuyén dén Lucern tham quan:

e Lion Monument - Blc tugng su td chét nay dugc cham kh3c trén
da tu nhién bdi cdc nha diéu khac Ban Mach vao nam 1821.

e Chapel Bridge - 1a mot cau di bd bang gb bac chéo qua séng Reuss
tai thanh phoé Lucerne. Bay la dia diém noi bat va thu hat nhiéu
khach du lich 8 Thuy Si.

e Cua hang dong hoé Thuy Si

Toi: Boan dung bda téi tai nha hang dia phudng. Sau do, vé khach san
nhan phong nghi ngai. Nghi dém tai Zurich.

e 1)

Sang: Quy khach dung diém tam sang va lam thud tuc trd phong. Xe dua
doan khdi hanh tham quan:

e Fraumunster Church - ngdm nhin “ Nh3 Tha Bulc Ba 3 Zurich “ vai
|6i kién truc doc djo.

e Chup hinh truéc Nha thé Gross Munster - mo6t trong bén nha thd
I8N lai thanh phd nay.

e Zurich Opera house - [a mo6t nha hat opera 3 thanh phé Zurich
cla Thuy Si, nam tai Sechselautenplatz. (chup anh bén ngoai).

Trua: Sau b{a trua tai nha hang dia phudng, doan ti€p tuc hanh trinh di
chuyén dén Milan tham quan:

e Lang Como - bén hé Como thu hut hang triéu du khach maéi nam.
Piém tham quan nay nodi tiéng vai vé dep tha mong, lan nudc xanh
trong va nhiing canh dong xanh mudt trai dai quanh ho.

Toi: Quy khach dung ba téi tai nha hang dia phudng. Sau dé, vé khach
san nhan phong nghi ngcsi. Nghi dém tai Milan.
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Sang: Quy khach dung diém tam sang va lam thud tuc trd phong. Xe dua
doan khdi hanh tham quan:
e Vuong cung thanh dudng Basilica di Sant'‘Ambrogio nha thd
Cong gido La Ma co dai theo phong cach Romanesqgue.
e Quang trudng Scala - nam & trung tam Milan, dugc |ay theo tén
cla nha hat Opera noi tiéng La Scala.
e Nha thd Duomo - dugc xem la thanh dudng nguy nga nhat va Ién
NGAY 8 nhat trén' thé’giéi.é Duor"no,MiIan dugc xay dung tU nam 1386 3
Lombardia, mién bac nudcY.

MILAN . < s . N .
~ Trua: Sau b(a trua tai nha hang dia phudng, doan tiép tuc tham quan va
TP.HCM tu do m.ua siam tai: ) ) ) ' o
(An séng e Vittorio Emanuelle - phd mua sam nhén nhip nhat Milan.
. té'/')l Toi: Xe dua Quy khach khai hanh ra san bay dap chuyén bay vé Viét Nam.
' Qua canh tai Ashgabat, Turkmenistan. An uéng va nghi ngai trén may
bay. Nghi dém trén may bay.
R 17h20: M3y bay ha cadnh xuéng San bay quéc té Tan Sen Nhat. Quy khach
NGAY 9 lam thu tuc nhap canh trd lai Viét Nam va 1ay hanh ly. Két thdc chuong
TP.HCM

trinh, hudng dan vién ndi I3i tam biét va hen gap lai quy khach vao nhing
chudng trinh sau !

Chuong trinh tour cé thé thay déi phu hgp vdi tinh hinh giao théng, quy dinh Chinh Phi 2 nudc, thdi tiét thuc té hodc su thay déi lich do hdng hang khéng, tau haa,... Céng
ty gilt quyén thay déi hodc hdy bo bat ky diém tham quan vi su thu@n tién va an todn cta Quy khdch va khéng chiju trach nhiém béi thudng nhing thiét hai, phdt sinh

BANG BAO GIA TOUR

(Chudng trinh dudc dp dung danh cho khdch Ié ghép doan)

(An trén may bay)

Gid: VND/khdch

GIA TOUR
(Tré em tu da 02 tudi
dén dudi 11 tudi)

GIA TOUR
(Em bé dudi 02 tudi)

HANH TRINH NGAY GIA TOUR
THOI GIAN KHOIHANH  (Ngqudi I8n dd 11 tuébi trd 1én)

puUC
HA !-AN 09/04 54.950.000 49.550.000 16.550.000
Bi
PH-AP
THUY Si

v 23/04 57.950.000 52.550.000 17.550.000

09 ngay
8dém | i | x Iz L : ‘
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TIEU CHUAN DICH VU

1. Vé may bay khd héi chang quéc té cua hang hang khéng
Turkmenistan Airlines.

e TP.HCM - FRANKFURT (qua canh tai Turkmenistan)
e MILAN - TP.HCM (qua canh tai Turkmenistan)
* Hanh trinh bay tham khao:
T5-652 (ThU 4) SGN-ASB 03:30 - 10:00
T5-461 (Thu 4) ASB-FRA 13:00 - 16:20
T5-446 (ThU 4) MXP-ASB 19:00 - 03:45 (+1)
T5-653 (Thu 5) ASB-SGN 07:00 - 17:20

2. Hanh ly xach tay 07kg va 1 kién Hanh ly ky gui 20kg hoac tach thanh 2

kién va tdng khéng quéa 30kg

. L& phi san bay cac nudc, phu thu nhién liéu va bao hiém hang khéng

(thué phi cé thé thay doi vao ngay xuat vé).

4. Khach san 3-4 sao, tiéu chudn 2 ngugi Idn/phong. Lé nam/n{ 3 phong

3 chi dudc sap xép tuy theo tinh trang phong cuda khach san.

5. Cac blUa an theo chudng trinh: an sang tai khach san + an trua va an toi
tai nha hang dia phuong v3i cdc moén am thuc kiéu Au, Viét, Hoa (trung
binh €15-€26/khach/bUa).

6. Xe van chuyén theo chuong trinh quy dinh (téi da 12 tiéng/ngay)

7. Vé vao cac diém tham quan 011an Theo chuang trinh.

8. Nudc udng trén xe, moi ngay 1 chai/ngugi

9. Hudng dan vién chuyén nghiép, nhiét tinh di theo doan xuyén sudt
hanh trinh tu Viét Nam.

10. Qua tang thuong hiéu

1. Bdo hiém du lich toan cau véi han muc bdi thudng téi da: 1ty dong/
trudng hgp (Khéng do dung cho khach tu 75 tudi trd [én)

1. Phi visa du lich Chau Au theo doan + Chi phi bdi dudng huéng dan
vién tai xé dia phuong: 7.000.000 VND/ khach/tour - déng ngay khi
dang ky tour.

2. Phicap treo NUi Tuyét Titlis, tham khao: 3.350.000 VND/khach.

3. Phi doivé, ddi ngay vé, déi hanh trinh, déi chdng bay hoac nang hang
vé (thuang gia), hanh ly qua cudc theo quy dinh hang khéng.

4. Chiphicd nhan nhu: dé uéng, dién thoai, giat Ui, hanh ly quéa cudc...

5. Cac chi phi khac khéng cd6 trong chuadng trinh.

6. Vé vao cac diém tham quan va cac diém tham quan khéng bao gom
trong chuagng trinh, xe van chuyén va Hudng dan vién ngoai gig, cac
chuang trinh biéu dién vé dém.

7. Phu phi phong don: 13.000.000 VND/khach/tour (néu khach yéu cau
3 phong don hoac di 1é khong cé ngudi ghép phong).

8. Hoa dan VAT (vui long théng bao khi dang ky tour).

BAO GOM
W

Ve

GIA TOUR

GIA CHUA
BAO GOM
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QUY PINH THANH TOAN
Quy khach khi dang ky vui long thanh toan theo quy dinh sau:
v Pgt 01: Bat coc 30.000.000VND/khach ngay khi dang ky tour
v Bgt 02: Thanh todn s tién con lai trudc 15 ngay so véi ngay khadi hanh. (hoac ngay khi khach

dugc cap visa)
Trudng hdp Quy khach bi tu chéi visa:
e DOoi véi khach dang ky tour va cung cap ho sd visa truéc 60 ngay khai hanh thi
phivisa khéng hoan lai la 5.000.000 VND.
o DOoi véi khach dang ky tour va cung cap ho sd visa sau 60 ngay tinh dén ngay
khdi hanh thi chi phi khéng hoan lai la 80% gia tour + 100% phi visa.
v" Néu yéu cau 8 phong dan, Quy khach vui long thanh toan phi phu thu.

QUY DPINH HUY TOUR & CHINH SACH TRE EM
1. Theo quy dinh cla Lanh Su, sau khi dugc cap visa vi bat ky ly do gi Quy khach khéng
tham gia theo doan, Cong ty co trach nhiém bdo hly visa da dugc cap cua quy
khach v&i Lanh Su trudc khi gui tra lai hé chiéu cho Quy khach.
2. Sau khi co két qua visa, truéng hop quy khach hiy tour, Cong ty sé gitt hé chiéu goc
cla khach cho dén ngay tour két thuc
3. N&éu huy tour sau khi nop lich hen visa: Chi phi phat 1a 100% tién coc tour.
4. NEu huy tour sau khi cé visa: Chi phi huy tour 1a 100% téng gia tri tour.
. Trudng hgp dén ngay khadi hanh ma khach van chua ra kip két qua visa, quy khach
cb thé chon ngay khai hanh tour ké ti€p hodac nhan lai tién tour da déng sau khi tru
di chi phi visa 5.000.000 VND/khach.

2

QUY DINH
HUY TOUR
[0,

6. DOi v3i trudng hdp quy khach dat tour di cung nhém ban hodc gia dinh (tu
2 khach trd [én), néu mot ngudi trong nhdém khoéng dat visa ma huy tour thi
khach rét visa dong phi 5.000.000 VND, nhung cac thanh vién khac da dat
visa ma huy tour sé ap dung theo chinh sach huy tour chung.

1. Gid tour cla tré em chua bao gom giudng ngu riéng.

2.Tré em yéu cau suat ngu riéng sé tinh gia tour nhu Ngudai I&n.

3.2 Ngudi I8n chi dugc kém 1em bé, em bé thu 2 phai dong tién nhu ngudi I8n)

Ve

4.Tré dudi 2 tudi ton phivisa, vé may bay, bao hiém. Bé dudc mién phi cac dich vu tour

Ve

CHINH SACH
TRE EM

nhung khéng cé ghé may bay riéng, khéng ghé em bé trén xe, khdng cé ndi/giudng

riéng trong khach san: gia dinh vui long tu lo cho bé.
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Quy khach vui long doc ky chudng trinh, gia tour, cac thong tin dich vu bao gom va khéng bao
gom dugc liét ké chi tiét, cac diéu kién hdy tour ghi rd trong chuang trinh. Trong trudng hgp quy
khach khoéng truc tiép dén dang ky tour ma do ngudi khac dén dang ky thi quy khach vui long
tim hiéu ky chuong trinh tU ngudi dang ky cho minh. Céng ty khéng chiu trdch nhiém vé cac
tranh chdp néu phat sinh xay ra.

Cap nhat va khai bo suc khoe trudc khi tour khai hanh. Thudng xuyén rda tay bang xa phong,
dung dich sat khuan. Néu cé biéu hién sét, ho, dau hong, khé thd bdo ngay cho trudng doan dé
Kip ho tro xd ly.

Do6i v8i nhiing khach hang chi mua Land tour (tUc dich vu mat dat tai nudc mudn dén), Cong ty
sé khéng khuyén khich khach hang tu mua/xuat vé may bay khi chua cé su xac nhan tour chac
chan khai hanh. Cong ty Chung tdi khdng chiu trach nhiém vé chi phi chuyén di: khach san mua
thém, vé may bay, visa... cla khach hang néu tour khéng khai hanh.

HO sd xin visa sau khi n6p vao Lanh Su Quan sé khéng dudc hoan lai.

Chuadng trinh cé thé thay ddi thi tu cho phu hgp véi tinh hinh thuc té cia doan nhung van dam
bao du diém tham quan theo chudng trinh.

Poi véi khach hang tu trén 70 tudi: yéu cau ky cam két stic khoe véi Cong ty & gidy kham stic
khode dé di du lich nudc ngoai do bac si cap. Yéu cau phai cé ngudi than dugi 60 tudi (day du suc
khoé) di theo. Chung t6i khong nhan cac khach hang huyét ap cao, tim mach va cac bénh lién
quan...cé chi dinh tu bac sy khong dugc bay dudng dai. Ngoai ra, Cong ty khuyén khich khach
trén 75 tudi déng thém phi bao hiém cao cap (phi thay déi tuy theo tour). Bat cl su c6 nao xay ra
trén tour, Cong ty sé khéng chiu trach nhiém.

Khdng nhan khach hang mang thai tU thang thd 5 tré I1én vi i do an toan cho khach. Khach
hang mang thai vui long théng bao ngay khi dang ky tour dé dugc tu van.

Quy khach trén 85 tudi vui Idong tu mua bao hiém du lich.

Trudng hdp tré em di v8i ngudi nha (khdng phai B6 Me) phai ndp kém gidy Uy quyén dudc chinh
quyén dia phudng xac nhan (do B& Me Uy quyén dat di tour).

Quy khach mang nhiéu Quoéc tich hoac Travel Document (chua nhap quéc tich) vui long théong
bdo v3i nhan vién ban tour ngay thai diém dang ky tour va ndp ban géc keém cac gidy t3 co lién
quan (néu co).

Quy khach mang quéc tich nudc ngoai hodc Viét Kiéu phai cd visa ETIAS da khai mang theo llc
di tour. Mang theo t3 hai quan nhap canh visa va 02 anh 4x6cm.

Quy khach chi mang thé xanh (thé tam trd tai nuSdc ngoai) va khéng con ho chiéu VIET NAM con
hiéu luc thi khéng du lich sang nudc thud ba dugc.

Sau khi két thdc tour, nhiing khach hang nao phai trinh bdo véi LSQ/DSQ thi Céng ty Du lich sé
gil lai hé chiéu gbc va trong vong 03 ngay, quy khach vui long [én trinh bdo véi LSQ/DSQ theo
quy dinh.

Sau khi Visa dudc cap, Cong ty sé gil lai Visa cho dén ngay khai hanh. Trudng hop Quy khach
muodn |3y lai passport dé di du lich hay céong tac, Quy khach vui long nép nhiing giady t3 lién quan
dén chuyén di va dudc yéu cau ki cam két véi cong ty dé dam bao cho viéc Visa dudc st dung
dung muc dich ban dau. Bén canh viéc khach hang huly tour sé dua vao cac diéu kién hly phat
nhu trén. Béng thai, déi véi nhiing khach da coé visa Chau Au xin visa theo doan cda Cty, chung
toi s& gitt hd chiéu cho dén khi thai han visa Chau Au két thuc, hét hiéu luc dugdc phép nhap canh
va sé thong bao véi LSQ/BSQ (nai cap visa) dé dong dau moc “Cancel — hly” visa cla khach. Vi
.chung téi chiu tréghgw Cpéu Au cQa guy khach. A A

U TH o il
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TUy theo tinh hinh duyét cap visa cla LAnh Su quan (LSQ)/Dai SU quan (DSQ) va vé may bay, ngay \
khdi hanh cé thé dai lai tU 7 dén 10 ngay so v3i ngay khai hanh ban dau.

Trudng hgp doan khéng du 15 khach theo hanh trinh tour (15 khach khdi hanh cung di va cung
vé), Cong ty du lich cé quyén thay doi, ddi tour sang ngay khdi hanh gan nhat. Néu khach hang
khoéng sap xép dugc cong viéc dé tham gia tour ké tiép, ching tdi s& hoan tra lai tién coc tour
(tién tour) sau khi da tru di Ié phi xin visa cua khach da dang ky va khéng chiu thém bat ky chi phi
va trach nhiém nao.

Lich trinh céc chuyén bay phu thubc vao cidc hang hang khéng nén trong moét sé trudng hdp gid
bay cé thé thay doéi ma khéong dugc bdo trude. Cong ty du lich cé quyén thay déi hdng hang khéng
van chuyén vao gid chot tuy thudc vao cac hdng hang khoéng, thai tiét.

Tuy theo diéu kién thuc t& ma chuang trinh tham quan cdé thé thay déi hanh trinh cho phu hgp
va cac tuyén diém Du Lich van dam bao day du nhu ldc ban dau. Tuy nhién, Céong ty sé dugc mién
trt trdch nhiém bao dam cac diém tham quan trong trudng hop khach quan nhu:

o Xay rathién tai: bdo lut, han han, déng dat...

o SucdVveé an ninh: biéu tinh, khiing b, dinh cong...

o Sucd vé hang khéng: dai, hdy, hodn chuyén bay, truc trac k¥ thuat bay, an ninh bay...

NEéu nhing trudng hop trén xay ra, Cong ty sé khong chiu trach nhiém. Cong ty sé gitl quyén thay
doéi 16 trinh vi su thuan tién, an toan cho khach hang va sé mién tri trach nhiém boi thudng nhiing
thiét hai phat sinh hodac néu huy tour, sé xem xét dé hoan tra chi phi khnéng tham quan cho khach
trong diéu kién cé thé (sau khi da tru lai cadc dich vu da thuc hién nhu phi lam visa, tién vé may
bay, tién coc khach san...va khéng chiu trach nhiém boi thudng thém bat ky chi phi nao khac).
Cong ty khong chiu trach nhiém trong trudng hgp khach tham gia doan vi pham vao cac diéu
khoan quy dinh vé thd tuc xuat - nhap canh cua Viét Nam hodc bi tU chéi nhap canh theo quyét
dinh cda chinh quyén sd tai. Chi phi tour sé khéng hoan lai va cac chi phi phat sinh (néu cé) nhu
mua vé may bay vé Viét Nam sé& do khach tu thanh toan.
Daéi véi nhiing trudng hop bi mat cap trong qua trinh tham quan, Iuu trd (hanh ly, tai san, tién bac,
ho chiéu...) tai nudc sd tai, Cong ty sé ho trg vé mat gidy t3 lién quan, va khéng cé trach nhiém boi
thudng/ hoan lai nhiing chi phi phat sinh do viéc mat c3p xay ra.

Cong ty dudc quyén s dung hinh anh clia Quy khach sau chuyén di cho cong tac quang b3, gidi
thiéu tour trén cac phuong tién truyén théng, mang xa hoi. Néu quy khach cdé bat cU su bat tién
Nao, vui long trao doéi lai véi nhan vién tu van khi dang ki tour.

Chuang trinh tour la du lich tron goéi két hgp tham quan mua sam, khach hang khoéng tu y tach
doan, cac dich vu khéng st dung sé khong dudge hoan lai. Cac chi phi phat sinh (néu cé) do khach
hang tu thanh toan.

Chuadng trinh tour theo gid uu dai, khéng ap dung cho chuyén doéi hoac dai ngay tour.

Cbéng ty du lich s& khéng chiu trach nhiém trong nhing trudng hdp khach quan nhu thién tai:
bao lut, han han, déng dat; cac su co vé an ninh, khding bg, biéu tinh hodc cac su cb vé hang khéng
nhu truc trac kY thuat, an ninh, dgi, hdy, hodn chuyén bay. Néu nhing trudng hgp trén xay ra,
Cong ty sé gill quyén thay déi 16 trinh vi su thuan tién, an toan cho khach hang va sé mién tru
trach nhiém bdi thudng nhiing thiét hai phat sinh hodc néu huy tour, sé xem xét dé hoan tra chi
phi khéng tham quan cho khach trong diéu kién cé thé (sau khi da tru lai cac dich vu da thuc hién
nhu phi lam visa, tién vé may bay, tién coc khach san...va khéng chiu trach nhiém bdi thusng
thém bat ky chi phi nao khac).

GOLDEN SMILE KiNH CHUC QUY KHACH CO MOT CHUYEN DU LICH THAT THU VI

VA VUI VE TAI CHAU Au!

1900 2644 - 028 7100 2828 ¢ hello@goldensmile.com.vn ¢ www.goldensmiletravel.com




