HANH TRINH TRAI NGHIEM CHAU AU 2025

KHAM PHA CUNG BUGNG VANG CRAU AU
PHAP - THUY SI - Y - VATICAN

Ngay khéi hanh : TU Thang 04 -> Thang 10
Thdigian : 10 Ngay 09 bém
Phudng tién : May bay + O td
Hang bay : Turkish Airlines




NGAY LICH TRINH THAM QUAN

NGAY 1
TP. HCM Toi: Trudng doan don quy khach tai cét s6 9 ga di qudc té, san bay Tan
Son Nhat |am thu tuc ddp chuyén bay di Paris - “kinh dé anh sang” cua

PHAP nudc Phap. Boan qua canh tai Istanbul. Cac bla an dugdc phuc vu trén
(An trén mdy may bay. Nghi dém trén may bay.
bay, dn toi)

Sang: Quy khach dung diém tadm sang trén may bay. Dap san bay Paris,
doan lam thu tuc nhap canh. Xe dua doan tham quan:
e Chiém ngudng Thap Eiffel - biéu tugng cla thu dé Paris va Phap”.
e Khai Hoan Médn - Arc de Triomphe - cong trinh vi dai nay la “ching
nhan” lich st cho nhiéu chién céng 13y Itng cla Phap; la diém giao
cla 12 dai 16 I8n clia 3 quan, dudc trang tri bang 558 buc tugng cac
nhan vat noi tiéng trong nhiéu thai ky clia nudc Phap.
¢ Quang trudng Concorde - quang trudng I8n nhat Paris; ndi cé thé
nhin thay Khai Hoan Mén & phia Tay, dén thd Madeleine 3 phia Bac,
vudn Tuileries 3 phia Bong va séng Seine & phia Nam.
e Daild anh saing Champs Elysées - mot trong nhiing dai 16 dep nhat
hanh tinh! Ngi day tap trung nhiéu thuagng hiéu ndi tiéng nhu: Louis
NGAY 2 Vuitton, Chanel, Gucci, Hugo Boss, Armani...
Trua: Sau ba trua tai nha hang dia phudng, doan ti€p tuc tham quan:

PARIS 3 . - " .
e Ngam nhin Bién Invalides - hién |a nai an nghi cua vua Napoleon
(An sang trén Bonaprte cung nhiéu nhan vat néi tiéng khac.
mdy bay, e Doan lén du thuyén, kham pha dong séng Seine thd moéng - nai
Trua, T6) dudgc xem la trdi tim va linh hén cdia Paris. Ngam nhin nhiing di san

van hda thé gidi dudc UNESCO cong nhan. (dd bao gom vé thuyén)
e Doan tu do mua sam tai Galeries Lafayette — trung tdm mua sam
sang trong bac nhat cua Paris. TU thdi trang, my pham, doé trang
sUc, do dién td cho dén nudc hoa va doé luu niém, khach hang coé
thé tim thady moi thi ma minh can trong moét khéng gian duy nhat.
Toi: Boan dung ba toi tai nha hang dia phuang. Sau dé, vé khach san

gai. Nghi dém tai Paris hoac kh
o2 T
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NGAY 3
PARIS

COLMAR
(An Sang,
Trua, Toi)

NGAY 4
COLMAR

GRINDELWALD

LUCERN

(An Sang,
Trua, Toi)

Sang: Quy khach dung diém tam sang va lam thu tuc trd phong. Xe dua

doan khdi hanh dén Colmar - dugc ménh danh 1a “Tiéu Venice” trong long
nudc Phap.
Trua: Sau b{a trua tai nha hang dia phuang, doan tiép tuc tham quan:

Colmar - ngdi lang nhdé xinh xan vung Alsace nudc Phéap Vdi
Nnhing con dudng lat da men theo nhing con kénh, xung quanh la
nhing ngdi nha vaéi clta gé mang dam phong cach Phap va Buc.
Ngéi lang cé tich “Little Venice” - vi nhiing con phé 3 day dugc xay
dung bén canh nhiing con kénh nho chay len 16i, gidng nhu Venice
cla Y. Pay dudc xem 1a 1trong nhiing con phé dep nhat Chau Au.

Toi: Doan dung ba téi tai nha hang dia phuang. Sau dé, vé khach san

nhan

phong nghi ngai. Nghi dém tai Colmar hoac khu vuc

Sang: Quy khach dung dié

1an can.
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m tadm sang va lam thu tuc trd phong. Xe dua

doan khai hanh dén tham quan:

Thi tran Grindelwald - khu nghi mat trong ma bén dinh Jungfrau
- néc nha huyén thoai clia Chau Au. Ngéi lang nam & dé cao han
1.000m so v3i muc nudc bién. Ngi day dudc vi nhu budc ra tU truyén
cO tich véi canh dep tha mdng, nudi non hung vi, nhling ngon nui
tuyét phu trang xda, dong cd xanh mat... Vi vay day cling 1a bdi canh
cla nhiéu bd phim bom tan nhu Star Wars, Jame Bond...

Thi tran Iseltwald - béi cdnh trong bd phim Han Qudc néi tiéng “Ha
canh ndi anh”. Bao quanh khu hé Brienz thd mdéng la nui ring
trung diép, may phu quanh nam, Iing Ic sudn doi. Tat ca da tao nén
su binh yén cho ngdi lang tuyét dep nay.

Quy khach ciing cé thé chon di cap treo Ién dinh Grindelwald
First (tu tuc chi phi cdp treo) - cao 2.167m so v3i muc nudc bién. TU
trén cao, du khach cé thé tan hudng nhiing khung canh tuyét dep
cla ngodi lang, nui Jungfrau va cac ngon nui xung quanh, cung vdi

thac nudc va rung xanh...
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NGAY 5
LUCERNE

NUI TITLIS

MILAN
(An Sang,
Trua, Toi)

Doan khai hanh di Lucern, day la dau moi giao thong, kinh t&, van hda va
truyén théng cuia Thuy Si.
Trua: Sau b{a trua tai nha hang dia phuang, doan tiép tuc tham quan:

e Tudng dai Su TU - bUc tugng ndi tiéng dudc tac vao nui da dai 10m
va cao 6m dé tudng nhé han 800 Nngugdi linh Thuy Si da xa than dé
bdo vé vua nudc Phap Louis XVI trong cudéc canh mang 1789.

e Cau go Chapel - biéu tudgng déc dao cla thanh phé Lucerne, vai
chiéu dai 205m hoan toan bang go vai hinh zic zac, & gitia c6 thap
nudc bang da, hai bén thanh cadu mua hé dugc trang tri bang hang
loat chau hoa phong IU xinh xan.

Toi: Doan dung ba téi tai nha hang dia phuang. Sau dé, vé khach san
nhan phong nghi ngai. Nghi dém tai Lucerne hoac khu vuc lan can.
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Sang: Quy khach dung diém tam sang va lam thu tuc trd phong. Xe dua
doan khai hanh dén thi tran Engelberg.

e Chiém ngudng vé dep hung vi cla Nui Titlis cao 3.238m, nam trong
day nui Alps, dugc tuyét trang bao bao phid quanh nam.

e Quy khach trai nghiém di cap treo Ién nui Titlis (tu tuc vé cdp treo),
khdm pha cap treo quay vong Rotair 360 dd dau tién trén thé gidi,
ngam nhin toan canh ndi tuyét tuyét dep tu trén cao. Nui Titlis ducc
ménh danh la ngi thién than cu ngu. Di cap treo Ién nui tuyét, quy
khach sé cam nhan ré vé dep khac biét, bat dau tu tham xanh cod
hoa, cang di Ién cao, canh quan chuyén dan sang mot mau tuyét
trang cla sbng bang lugn quanh dinh Titlis.

Trua: Sau ba trua tai nha hang dia phuong, xe dua doan di chuyén dén
Milan - “kinh d6 thgi trang thé gidi”: Thé ki 15-16 Milan |3 nai san xuat va
phan phdi vai lua noéi tiéng. Ngay cang cé nhiéu thiét ké ndi bat ra dai,
cung vaéi nhiing nha thiét ké tai ba v3i nhiing tdc pham vang danh. Tuan
|é thai trang Milan dudc ra ddi va td chuc 1an dau nam 1958.

Toi: Doan dung ba tdi tai nha hang dia phuang. Sau dé, vé khach san
nhan phong nghi ngai. Nghi dém tai Milan hodc khu vuc l1an cén.
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NGAY 6
MILAN

VENICE
(An sdng,
trua, toi)

Sang: Quy khach dung diém tadm sang va lam thu tuc trd phong. Xe dua

doan khai hanh dén Venice - “thanh phd clia nhiing con kénh dao” hay
“thanh phé dap dénh séng nudc” vé cung déc ddo cua Y.

Trua:

Sau b{a trua tai nha hang dia phudng, doan ti€p tuc tham quan:
Trai nghiém dao thuyén tu bén tau Tronchetto dén San Marco va
tham quan dao Venice (dG bao gom vé thuyén) - mot trai nghiém
dang nhé véi chuyén ngdi tau tan hudng vé dep quyén r, thd mong
cla thanh phé tu xa va cac cdng trinh kién trdc 3 hai bén ba.

Cau Than Thad - “thanh dia tinh yéu tai Venice™: ngi ma ai cing mgd
udc dudc mébt lan dén trong ddi. Cong trinh tuyét dep nay néi Dinh
Téng Tran (Palazzo Ducale) v8i nha giam ci tén Prigioni Nuove, bac
gua kénh dao Rio di Palazzo.

Quang truéng San Marco - |a quang trudng quan trong va ndi tiéng
nhat thanh phé Venice. “Dai sanh & hdi dep nhat chau Au” nay, nhu
Napoléon da tung goi, bao gid cling tran ngap du khach, nhiép anh
gia va chim bo cau.

Vudng cung thanh dudng San Marco - |1a cong trinh kién trdc dep
mé hon nhat Venice va vé dep clia né phan anh ddc tin va su tan
tdm cda ngudi dan Venice déi véi thanh phoé cua ho. Bay la vi du
dién hinh cda kién trdc Hy Lap - Byzantine véi anh hudng manh mé
clia Buc va A Rap v8i san da cam thach sang trong, dé kham vang
phat sdng va cac do luu niém bang vang trong kho bac.

Dinh téng tran Doge “vang son mét thud” — |3 minh ching khéng
thé thay thé clia quyén luc va xa hoa du da trai qua bao thang tram
cla thé ky. Dinh tong tran vUa la nha riéng clia cdng tudc Doge
cung gia dinh cla éng vUa la nai chinh phud té chic cac hoat déng
chinh tri dugi thdi Cong hodoa Venezia. Quang thdi gian huy hoang
nay két thuc cho dén khi Doge thodi vi cung su kién Napoleon
chiém déng thanh phé nam 1797.

Toi: boan dung ba téi tai nha hang dia phuagng. Sau do, vé khach san

nhan

phong nghi ngai. Nghi dém tai Mestre hoac khu vuc lan can.
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NGAY 7
VENICE

PISA
(An sdng,
trua, toi)

NGAY 8
PISA

ROME
(An sdng,
trua, toi)

Sang: Quy khach dung diém tam sang va lam thud tuc trd phong. Xe dua

doan khai hanh dén Pisa — noi tiéng vai thé gidi nhd cé Thap nghiéng Pisa.
Trua: Sau b{a trua tai nha hang dia phuang, doan tiép tuc tham quan:

Thap nghiéng Pisa - biéu tucgng du lich thd vi cla nudc Y, nai dudc
UNESCO coéng nhan la Di san thé gidi. V3&i chiéu cao 56,70m va
nghiéng 5,5 do, thap nghiéng Pisa da trd thanh biéu tugng cho su
viing chic dén diéu ky tai thanh phé Pisa cla nudc Y xinh dep.
Chinh d6 nghiéng déc dao va nhling moc lich st quan trong cua
Pisa hang nam thu hut rat nhiéu du khach dén tham quan.

Quang trudng Piazza del Campo - “quang trudng trung cd Ién
nhat Chau Au”. La khéng gian cdng cdéng chinh yéu cla Siena,
Tuscany, Italy. N6 néi ti€ng toan thé gidi vai vé dep va kién tric toan
ven. Palazzo Pubblico cé moét toa thap ndi tiéng cling nhu nhing
dady nha cda nhiing gia dinh Siena giau cé bao quanh quang trusng
theo hinh v 6c¢. Gidi dua ngua Palio di Siena dién ra hai lan mét nam
cling dugc td chiic xung quanh quang trudng Piazza del Campo.
Chiém ngudng Pai vuong cung thanh dudng Pisa — nha thd cong
gido ndi tiéng nam bén canh thap nghiéng Pisa.

Toi: Quy khach dung ba téi tai nha hang dia phuong. Sau do, vé khach
san nhan phong nghi ngdl Ngh| dém tai Pisa hoac khu vuc lan can.

Sang: Quy khach dung dlem tam sang va Iam thu tuc tra phong Xe dUa
doan khadi hanh dén Rome - dugc ménh danh 13 “Thanh phé Vinh hang”
bai lich sU 1au dsi va nhiing di tich c6 dai con luu gitt dén ngay nay. Thanh
phé nay tung la trung tdm cuda BEé ché La M3 hung manh, dé lai dau an
sau dam trong van hoéa, nghé thuat va kién truc thé gidi.

Trua: Sau b{a trua tai nha hang dia phudng, doan ti€p tuc tham quan:

Chup hinh bén canh Pau truéng La Ma Colosseum - 1trong 7 ky
quan "hién dai" cda thé gidi. Cho dén tadn ngay nay, né van ludn
mang dén mot cam gidc ngudng mo dén siing st cho bat cU ai da
Mot 1an dudc chiém ngudng cdng trinh kién trdc tuyét vsi nay cua
thai DEé Ché La Ma..

Pai phun nudéc Trevi - dai phun nudc I8n Nhat va dep nhat 3 Rome,
dugc xay dung tU nam 1932 bdi hai kién truc su Nicola Salvi va
Giuseppe Pannini. Doan trai nghiém tung dong xu dé cau may man,
8c nguyén. Theo truygn thuyét, neri fong xu khiban muén uay

s T
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NGAY 9
ROME

VATICAN

TP.HCM
(An sdng,
trua, toi)

NGAY 10
TP.HCM
(An trén
May bay)

Toi: Doan dung bla téi tai nha hang dia phuang. Sau do, xe dua Quy
khach vé khach san lam thd tuc nhan phong nghi ngai. Nghi dém tai
Rome hoac khu vuc lan can.

N Lol #'\ _
Sang: Quy khach dung diém tam sang va lam thd tuc trd phong khach
san. Xe dua Quy khach khai hanh tham gquan Vatican - “quéc gia nho
nhat thé gidi” nhung lai vd cung ndi tiéng.

e Quang truéng Vatican - mot trong nhiing quang trudng noi tiéng
nhat 3 Y va 1a ndi tap trung quan trong cho khach du lich dén tham
cac diém tham quan cua Thanh Vatican. TU Quang trusng Thanh
Phéro, du khach cling cé thé nhin thay cac Can hé cua Gido hoang,
khéng chi ngi Buc Gido Hoang con s6ng ma con la nai ma tu doé vi
gidao hoang thudng noéi chuyén véi nhing ngudi hanh huadng.

e Chiém ngudng Nha thd Thanh Peter - dudc xem nhu la "nha thd
vi dai nhat trong nhiing nha thd Cong gido. La ngi linh thiéng nhat
trong thé gidi dai Cong Gido.

Trua: Doan dung bla trua tai nha hang dia phudng. Sau dé khdi hanh ra
san bay Rome 1am thu tuc cho chuyé&n bay vé TP. H6 Chi Minh. An uéng
va nghi ngaoi trén may bay. Nghi dém trén may bay.

Dén san bay Tan Son Nhat, Trudng doan cadm dn va chao tam biét, hen
gap lai Quy khach vao nhing chuyén di trai nghiém sau.

Chuadng trinh tour cé thé thay déi pht hop vdi tinh hinh giao théng, quy dinh Chinh Phid 2 nudc, thdi tiét thuc té
hodic su thay déi lich do hdng hang khéng, tau hda,.. Cong ty git quyén thay déi hodc hay bd bdt ky diém tham
quan vi su thudn tién va an toan cua Quy khdch va khéng chiu trdch nhiém boi thudng nhing thiét hai, phdt sinh
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HANH
TRINH
THOI GIAN

PHAP

THUY SY

-

Y

VATICAN
10 ngay
09 dém

BANG BAO GIA TOUR

(Chuong trinh dudc dp dung danh cho khdch lé ghép doan)

t:lGAY
KHOI HANH

07/04
11/05

10/06
20/06
02/07

04/08

27/08
[L& 02/09]

21/09

06/10

GIA TOUR
(Ngudi I6n du
11 tudi tré 1én)

73.950.000

67.950.000

65.950.000

67.950.000

67.950.000

71.950.000

73.950.000

67.950.000

65.950.000

GIA TOUR
(Tré em td du 02

tudi dén dudi 11 tudi)

71.950.000

65.950.000

63.950.000

65.950.000

65.950.000

69.950.000

71.950.000

65.950.000

63.950.000

Gid: VND/khdch

GIA TOUR

(Em bé dudi 02 tudi)

7.000.000

7.000.0000

7.000.000

7.000.000

7.000.000

7.000.000

7.000.000

7.000.000

7.000.000
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TIEU CHUAN DICH VU

1. Vé may bay khi héi phd théng TP.HCM - PARIS/ROME — TP.HCM: Hang
khéng Turkish Airlines
TK163 SGNIST 2205 0445+1
TKI821 ISTCDG 0655 0935
TK1864 FCOIST 2005 2345
TK162 ISTSGN 0210 1625
2. Hanh ly xach tay 08kg va 1 kién Hanh ly ky guli 30kg hoac tach thanh 2
kién va tong khong qué 30kg
3. Lé phisan bay cac nudc, phu thu nhién liéu va bao hiém hang khéng
(thué phi cé thé thay doi vao ngay xuat vé).
4. Khach san 3-4 sao, tiéu chuan 2 ngudi Idn/phong. Lé nam/n{ 3 phong
3 chi dudc sap xép tuy theo tinh trang phong clda khach san.
e Tai Paris: Brit Hotel Paris Rosny Sous Bois hoac tuong dudng
e Tai Colmar: B&B Hotel Colmar Liberte hoac tuong dudng
Tai Lucerne: B&B Hotel Oftringen hoac tusng dudng
Tai Milan: Best Western Hotel Goldenmile Milan hoac tucng dudng
Tai Venice / Padua: Hotel Grand Italia hodc tusng ducng
Tai Pisa: Best Western Grand Hotel Guinigi hoac tusng dudng
Tai Rome: Hotel Principe hoac tudng duong
5. Cac blUa an theo chudng trinh: an sang tai khach san + an trua va an toi
tai nha hang dia phusng v3i cac mon am thuc kiéu Au, Viét, Hoa (trung
binh €16-€28/khach/bla).
6. Xe van chuyén theo chuang trinh quy dinh (t&i da 12 tiéng/ngay)
7. Tang vé: Du thuyén séng Seine, Vudn hoa Tulip Keukenhof
8. Nudc udng trén xe, moi ngay 1 chai/ngudi
9. Hudng dan vién chuyén nghiép, nhiét tinh di theo doan xuyén suoét
hanh trinh tU Viét Nam.
10. Qua tang thuang hiéu
1. Bdo hiém du lich toan cau véi han muc bdi thudng téi da: 1ty dong/
trudng hdp (Khéng do dung cho khach tu 75 tudi trg [én)
1. Phi visa du lich Chau Au theo doan + Chi phi bdi dudng huéng dan
vién tai xé dia phudng: 7.000.000 VND/ khach/tour - déng ngay khi
dang ky tour.
Phi cap treo NuUi Tuyét Titlis, tham khao: 3.350.000 VND/khach.
Phi cap treo nui Grindelwald First, tham khao: 3.350.000 VND/Khach
. Phi doi vé, dai ngay vé, doi hanh trinh, déi chang bay hodc ndng hang
vé (thuang gia), hanh ly qua cudc theo quy dinh hang khéng.
Chi phi cd nhan nhu: dé uéng, dién thoai, giat di, hanh ly qua cudc...
Cac chi phi khac khéng c6 trong chuong trinh.
Vé vao cac diém tham quan va cac diém tham quan khdéng bao gom
trong chuang trinh, xe van chuyén va Hudng dan vién ngoai gig, cac
chuang trinh biéu dién vé dém.
8. Phu phi phong don: 14.000.000 VND/khach/tour (néu khach yéu cau
3 phong don hoac di |é khong cé ngudi ghép phong).
: 9. Hoa don VAT (vui long thdong bao khi dang ky tour).

BAO GOM

-

GIA TOUR

UA
AUWN

BAO GOM
N oW

GIA CH
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QUY PINH THANH TOAN
Quy khach khi dang ky vui long thanh toan theo quy dinh sau:
v Bgt 01: Bat coc 20.000.000VND/khach ngay khi dang ky tour
v Bgt 02: Thanh todn soé tién con lai trudc 15 ngay so véi ngay khdi hanh. (hodc ngay khi khach

dugc cap visa)
Trudng hdp Quy khach bi tU chdi visa, phi visa khéng hoan lai la 5.000.000 VND.
v" Néu yéu cau 8 phong dan, Quy khach vui long thanh toan phi phu thu.

QUY DPINH HUY TOUR & CHINH SACH TRE EM

1. Theo quy dinh cla Lanh Su, sau khi dugc cap visa vi bat ky ly do gi Quy khach khéng
tham gia theo doan, Cong ty cd trach nhiém bdo hly visa da dudc cap cua quy
khach v3i Lanh Su trudc khi gui trd lai hé chiéu cho Quy khach.

2. Sau khi co két qua visa, truéng hop quy khach hay tour, Cong ty sé gitt hé chiéu goc
cla khach cho dén ngay tour két thuc

3. N&éu huy tour sau khi nop lich hen visa: Chi phi phat 1a 100% tién coc tour.

4. Néu huly tour sau khi cé visa: Chi phi huy tour |a 100% téng gia tri tour.

. Trudng hgp dén ngay khai hanh ma khach van chua ra kip két qua visa, quy khach

c6 thé chon ngay khai hanh tour ké ti€p hoac nhan lai tién tour da déng sau khi tru
di chi phi visa 5.000.000 VND/khach.

2

QUY DINH
HUY TOUR
(4]

6. DOi v3i trudng hgp quy khach dat tour di cung nhdém ban hodc gia dinh (tU
2 khach trd lén), néu mot ngudi trong nhém khoéng dat visa ma huy tour thi
khach rét visa dong phi 5.000.000 VND, nhung cac thanh vién khac da dat
visa ma huy tour sé ap dung theo chinh sach hdy tour chung.

1. Gid tour cla tré em chua bao gom giudng ngu riéng.

2.Tré em yéu cau suat ngu riéng sé tinh gia tour nhu ngudgi I8n.

3.2 Ngugi I8n chi dudc kem 1em bé, em bé thd 2 phai dong tién nhu ngugi I8n)

”

4.Tré dudi 2 tudi ton phivisa, vé may bay, bao hiém. Bé dudgc mién phi cac dich vu tour

Ve

CHINH SACH
TRE EM

nhung khéng cé ghé may bay riéng, khong ghé em bé trén xe, khong cé ndi/giudng

riéng trong khach san: gia dinh vui long tu lo cho bé.
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Quy khach vui long doc k¥ chudng trinh, gid tour, cac thong tin dich vu bao gom va khong bao

gom dudgc liét ké chi tiét, cac diéu kién hdy tour ghi rd trong chuong trinh. Trong trudng hgp quy

khach khoéng truc tiép dén dang ky tour ma do ngudi khac dén dang ky thi quy khach vui long

tim hiéu ky chuong trinh tU ngudi dang ky cho minh. Céng ty khéng chiu trdch nhiém vé cac

tranh ch@p néu phat sinh xay ra.

Cap nhat va khai bo suc khoe trudc khi tour khai hanh. Thudng xuyén rda tay bang xa phong,

dung dich sat khuan. Néu cé biéu hién sét, ho, dau hong, khé thd bdo ngay cho trudng doan dé

kip ho tro xd ly.

D6i v8i nhiing khach hang chi mua Land tour (tUc dich vu mat dat tai nudc mudn dén), Cong ty

sé khéng khuyén khich khach hang tu mua/xuat vé may bay khi chua cé su xac nhan tour chic

chan khai hanh. Céong ty Chung tdi khdng chiu trach nhiém vé chi phi chuyén di: khach san mua

thém, vé may bay, visa... cla khach hang néu tour khong khai hanh.

HO sd xin visa sau khi nép vao Lanh Su Quan sé khéng dudc hoan lai.

Chuadng trinh cé thé thay ddi thi tu cho phu hgp véi tinh hinh thuc té cia doan nhung van dam

bao du diém tham quan theo chuadng trinh.

Padi véi khach hang tu trén 70 tudi: yéu cau ky cam két stic khoe véi Cong ty & gidy kham suc

khoe dé di du lich nudc ngoai do bac si cap. Yéu cau phai cé ngudi than dudi 60 tudi (day du suc

khoé) di theo. Chung t6i khong nhan cac khach hang huyét ap cao, tim mach va cac bénh lién

quan...cé chi dinh tu bac sy khong dugc bay dudng dai. Ngoai ra, Cong ty khuyén khich khach

trén 75 tudi déng thém phi bao hiém cao cap (phi thay doi tuy theo tour). Bat cl su c6 nao xay ra

trén tour, Cong ty sé khéng chiu trach nhiém.

Khdng nhan khach hang mang thai tu thang thua 5 tré I1én vi i do an toan cho khach. Khach

hang mang thai vui long théng bao ngay khi dang ky tour dé dugc tu van.

Quy khach trén 85 tudi vui Iong tu mua bao hiém du lich.

Trudng hdp tré em di véi ngudi nha (khéng phai B6 Me) phai nép kem gidy Uy quyén dudgc chinh

quyén dia phuong xac nhan (do B Me Uy quyén dat di tour).

Quy khach mang nhiéu Quoéc tich hoac Travel Document (chua nhap quéc tich) vui long théong

bdo v3i nhan vién ban tour ngay thai diém dang ky tour va ndp ban géc kém céac gidy t3 co lién

quan (néu cod).

Quy khach mang qudc tich nudc ngoai hoac Viét Kiéu phai co visa ETIAS da khai mang theo luc

di tour. Mang theo t3 hai quan nhap canh visa va 02 anh 4x6cm.

Quy khach chi mang thé xanh (thé tam trd tai nudc ngoai) va khéng con ho chiéu VIET NAM con

hiéu luc thi khéng du lich sang nudc thd ba dudc.

Sau khi két thdc tour, nhiing khach hang nao phai trinh bao véi LSQ/DSQ thi Céng ty Du lich sé

gil lai hé chiéu gbc va trong vong 03 ngay, quy khach vui long [én trinh bdo véi LSQ/DSQ theo

quy dinh.

Sau khi Visa dudc cap, Cong ty sé gil lai Visa cho dén ngay khai hanh. Trudng hop Quy khach

muodn |3y lai passport dé di du lich hay céong tac, Quy khach vui long nép nhiing gidy t3 lién quan

dén chuyén di va dudc yéu cau ki cam két vdi cong ty dé dam bao cho viéc Visa dudc si dung

dung muc dich ban dau. Bén canh viéc khach hang huly tour sé dua vao cac diéu kién hly phat

nhu trén. Béng thai, déi véi nhiing khach da coé visa Chau Au xin visa theo doan cla Cty, ching

toi s& gilt hd chiéu cho dén khi thdi han visa Chau Au két thuc, hét hiéu luc dudc phép nhap canh

va sé thong bao véi LSQ/BSQ (nai cap visa) dé dong dau moc “Cancel — hly” visa cla khach. Vi
E\ Chau Auctia quy khach. 4 4

iR Y

1900 2644 - 028 7100 2828 e hello@goldensmile.com.vn ¢ www.goldensmiletravel.com




TUy theo tinh hinh duyét cap visa cla Lanh Su quan (LSQ)/Dai SU quan (DSQ) va vé may bay, ngay \
khdi hanh cé thé dai lai tu 7 dén 10 ngay so v3i ngay khai hanh ban dau.

Trudng hgp doan khéng du 15 khach theo hanh trinh tour (15 khach khdi hanh cung di va cung
vé), Cong ty du lich cé quyén thay doi, ddi tour sang ngay khadi hanh gan nhat. Néu khach hang
khong sap xép dugc cong viéc dé tham gia tour ké tiép, ching tdi s& hoan tra lai tién coc tour
(tién tour) sau khi da tru di 1é phi xin visa cua khach da dang ky va khéong chiu thém bat ky chi phi
va trach nhiém nao.

Lich trinh céc chuyén bay phu thubdc vao cidc hang hang khéng nén trong moét sé trusng hdp gid
bay cé thé thay doéi ma khéng dugc bdo trude. Cong ty du lich cé quyén thay doi hdng hang khéng
van chuyén vao gid chot tuy thudc vao cic hang hang khéng, thai tiét.

Tuy theo diéu kién thuc t& ma chuang trinh tham quan cdé thé thay déi hanh trinh cho phu hgp
va cac tuyén diém Du Lich van dam bao day du nhu Idc ban dau. Tuy nhién, Céong ty sé dugc mién
tri trdch nhiém bao dam cac diém tham quan trong trudng hgp khach quan nhu:

o Xay rathién tai: bdo lut, han han, dong dat...

o Sucé Vvé an ninh: biéu tinh, khidng bd, dinh céng...

o Sucd vé hang khéng: dgi, hdy, hodn chuyén bay, truc trac ky thuat bay, an ninh bay...

NEéu nhing trudng hop trén xay ra, Cong ty sé khong chiu trach nhiém. Cong ty sé gill quyén thay
doéi 16 trinh vi su thuan tién, an toan cho khach hang va sé mién tri trach nhiém boi thudng nhiing
thiét hai phat sinh hodc néu hly tour, sé xem xét dé hoan tra chi phi khéng tham quan cho khach
trong diéu kién cdé thé (sau khi da tri lai cac dich vu da thuc hién nhu phi lam visa, tién vé may
bay, tién coc khach san...va khéng chiu trach nhiém boi thudng thém bat ky chi phi nao khac).
Cong ty khong chiu trach nhiém trong trudng hgp khach tham gia doan vi pham vao cac diéu
khoan quy dinh vé thd tuc xuat - nhap canh cua Viét Nam hodc bi tU chéi nhap canh theo quyét
dinh cda chinh quyén sd tai. Chi phi tour sé khéng hoan lai va cac chi phi phat sinh (néu cé) nhu
mua vé may bay vé Viét Nam sé& do khach tu thanh toan.
Daéi véi nhiing trudng hop bi mat cap trong qua trinh tham quan, luu trd (hanh ly, tai san, tién bac,
ho chiéu..) tai nudc sd tai, Cong ty sé ho trg vé mat gidy t3 lién quan, va khéng cé trach nhiém boi
thudng/ hoan lai nhing chi phi phat sinh do viéc mat cap xay ra.

Cong ty dudc quyén s dung hinh anh clia Quy khach sau chuyén di cho cong tac quang b3, gidi
thiéu tour trén cac phuong tién truyén thong, mang xa hoi. Néu quy khach cdé bat cU su bat tién
Nao, vui long trao doéi lai v8i nhan vién tu van khi dang ki tour.

Chuadng trinh tour la du lich tron goéi két hdp tham quan mua sam, khach hang khong tu y tach
doan, cac dich vu khéng st dung sé khong duge hoan lai. Cac chi phi phat sinh (néu cé) do khach
hang tu thanh toan.

Chuang trinh tour theo gid uu dai, khéng ap dung cho chuyén doéi hoac dai ngay tour.

Cbéng ty du lich sé khéng chiu trach nhiém trong nhing trudng hdp khach quan nhu thién tai:
bao lut, han han, ddng dat; cadc su co vé an ninh, khdng bg, biéu tinh hodc céc su cé vé hang khéng
nhu truc trac kY thuat, an ninh, dgi, hdy, hodn chuyén bay. Néu nhing trudng hgp trén xay ra,
Cong ty sé& gill quyén thay déi 16 trinh vi su thuan tién, an toan cho khach hang va sé& mién tru
trach nhiém bdi thudng nhiing thiét hai phat sinh hodac néu huly tour, sé xem xét dé hoan tra chi
phi khéng tham quan cho khach trong diéu kién cé thé (sau khi da tri lai cac dich vu da thuc hién
nhu phi lam visa, tién vé may bay, tién coc khach san...va khong chiu trach nhiém bdéi thusng
thém bat ky chi phi nao khac).

GOLDEN SMILE KiNH CHUC QUY KHACH €O MOT CHUYEN DU LICH THAT THU VI

VA VUI VE TAI CHAU Au!
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